
Applicant login 

Resident of goa ?
Applicant to provide:
1. Caste 
2. Constituency

Applicant to provide:
1.State 
2.Address

Grievance Category:
1.Time bound delivery of service(TBDS)

2.Any general public grievance
3.Suggestions

Is a
Business Grievance?

1

Applicant to provide:
1.Department
2.District
3.Sub office
4.Nature of Grievance
5.Service
6.Subject
7.Grievance discription

2 3

No

Applicant to provide:
1.Department

2.Suggestion

Applicant to provide:
1.Department
2.Service 
3.Subject
4.Grievance discription

Attach supporting
document if any

YES NO

Declaration

Submit 

STOP

START

Applicant selects
other general public

services

Applicant selects
public services
notified under

TBDS

Proposed Application flow 

Applicant selects
business services

notified under
TBDS

YES



   

